Introduction
Welcome to the privacy policy for Chapman & Marriott Tree Specialists Ltd. It explains how
we collect, process and store your personal data and how we comply with the UK GDPR
(General Data Protection Regulation), the DPA (Data Protection Act)
This data is gathered when you:
•
•

visit our website.
make direct contact with us.

The personal data we collect about you
We may collect, use, store and transfer various kinds of personal data about you. This
includes:
•

Identity and Contact Data: This includes your name, residential address, billing
address, email address and telephone number(s).

•

Technical Data: This includes your Internet Protocol (IP) address, and your web
browser type. It also includes your operating system and the devices you use to
access this website.

•

Marketing and Communications Data: Whether you are willing to be contacted by
us in the future. We will only do so to request feedback on the service you received.

How we collect your personal data
We collect data from you in the following ways:
•
•
•
•
•

When you contact us directly to enquire about our services.
When you agree to use our services.
If you enter a competition, promotion or survey that we are running through social
media.
If you provide us with feedback on our service.
When you visit and interact with our website. This involves automatically collecting
technical data about your equipment, browsing actions and patterns.

Data from third parties
We may receive and collect personal data about you from third parties. This includes:
•
•
•
•

Microsoft Outlook.
Get You Online, a marketing company. We employ them to manage and analyse our
online advertising.
Google
Other professionals and bodies such as local authorities. We only do this in order to
carry out the work that you have enquired about or asked us to carry out.

Sharing your personal data
We may share personal data about you with the following third parties:
•
•

With other professionals and bodies such as local authorities. We only do so in order
to carry out the work that you have enquired about or asked us to carry out.
SAGE, an online accounting software package. We use this software to raise and send
you invoices and payment reminders.

How we use your personal data
We will use your personal data in the following ways:
•
•
•
•
•
•
•
•
•

To provide you with a quotation.
To answer your enquiry.
In order to carry out the service you have agreed to.
To process payments and fees relating to the services you have agreed to.
For internal record keeping.
To administer and improve our website.
To customise the information you see when browsing our website.
For requesting feedback on the service you received.
Where we need to comply with a legal or regulatory obligation.

Cookies
Please see our Cookie Policy.

Links to other websites
Our website may include links to third-party websites, which we are not responsible for. Our
privacy policy applies to our website only. If you click on the link to another website, we
therefore encourage you to read their privacy policy.

How we keep your data secure
We keep your data secure in the following ways:
•
•
•
•

By using secure servers.
Only using payment and service providers who operate a privacy and security policy.
Limiting access to your personal data to those employees, agents, contractors and
other third parties who have a business need to know.
By using password protection on our internal data storage systems.

Retaining your data
Unless we are required or permitted by law to retain it for a longer period, will only retain
your personal data:
•

For as long as necessary to fulfil the purposes outlined in this policy, or until you ask
for it to be deleted.

Your data protection rights
Under certain circumstances, data protection laws allow you to:
•
•
•
•
•
•
•

Request access to your personal data.
Ask us to correct your personal data.
Request erasure of your personal data.
Object to processing of your personal data.
Request that we restrict how your personal data is processed.
Request transfer of your personal data.
Withdraw consent.

How to contact us
Do you have any questions about our privacy policy or the data we hold about you? Do you
wish to exercise one of your data protection rights? If so, you can contact us as follows:
Chapman & Marriott Tree Specialists Ltd
2 Wilson Street, Pinxton, Nottinghamshire. NG16 6LS
01773 510874
info@chapmanandmarriott.co.uk

